TR Gercieticae famge s

ABHI-¢/q, NS HANE Q=B *19-3- ﬁlﬁ
T 1, TRA-3209 %ﬂ,ﬁw kﬁl%
T [k

www.btrc.gov.bd

O (1 S8V IHA
OIGEH
AT TR 58.92.0000.000.900.¢¢.0009.3.VO 58 G 203¢ 5

fw5: Grameen CyberNet Limited (Nationwide) SIS ISP &fSHItia SIagtet T4 Scm Jifeet 33
T BIIfA S &AW & |

Grameen CyberNet Limited @3 Staw |

fRfbeafi'a aE 72 38.92.0000.400.¢¢.005.33.18¢ I3 3> B 033 8|

Grameen CyberNet Limited @3 Stqw= |

RIOSIROT'T TEF 72-58.92.0000.400.¢¢.005.55.59%; OIfFL3 ¥ TOFF, 0D

~

A d
2
9

8

~ ~— ~—

e 9T ¢ @g APTRA AT QAT AR (@, FAE-> G A NG ISP S /b &=y
SR 2fSPH F9F BT STHIMER Sy STane T TR0 | SCardd, TSI a0 TR @ N4
SITAVTR (TS T@F-2 TR @R M = 2SR St S 20 571 Seeame emis w41 27|
TR ISP FEEN ~REEaR &) 7R 2fSoH F9F Tgd FR B TqEmes &) Sane S99 (2ifiFrs
TER -3 TR M TS Aafs Afee T J@g-8 72 T ¥ 78 OFF 5Mbps, 10Mbps @
20Mbps-(F F21feT FTA ATAGNR AT FC IS ‘B (WOIRF AINAF© FFe AT IS/ (ATC[3-97
orifee, ¥ R G| 8 AR W [f5te Grade of Service (GoS) @3 SFGIMA ‘Grameen CyberNet
Limited " @31 ST fNTA=IERTT @wis a1 ReeTls

‘9P (M, 9 (&6’
& RIS W Rt & RIECER T <K
N 20 Mbps 500/ 5=t ¢ 60 Mbps 1000y Bret
N 30 Mbps 600/ 5=t b 70 Mbps 1200y Bret
© 40 Mbps 700/ 5t q 80 Mbps 1500/ 5=
s 50 Mbps 800/ it > 100 Mbps 2000, 511
[IREI®S GRS (FG @#e) 1:8]
3| Brificed *SiE:

(5) Rfbo=brs ARE™R e TSR @EFRr [/feq «@wed Internet Service Provider (ISP) &fSdi
TER® 3 EHFT 203) O T ARSI ¢ (S115) 2= Ty WIS AFE 93 ARASICS Mg FCd
Brifse 4IRS 91 2o FHEHER SHEMAE Sf Iehe ARFCE | O I JeF sial 8 aigg 7 [Keaeam
@ @ AT 3 AR FACS AR

() &IZF GRT ¢ EIRE T 50 eraeag ‘Penalty’ *$%12 Quality of Service & Experience-(& Rtas=1a
facz 2fefs e Tme Wdee affs Grade A, B @ C (reitds ‘Grade of Service (GoS)’ &7 AIRCS
2S5 ISP 14y AR | e 42T ISP’ (i@ “&lie o¢ e SRyzeeid 3Bt ¢l f[ifvzs areeet Wi
& €0% 2Wid T, So M« SRIZeSI TR0 ERT [ivey A M [ETH 2% aWF FAE @G3R S¢
e SRITZeeIE FBREE @RI [tz A0 T 0T @I TS o1 e s /1

() ISP SifeqE® =6 M- :3.¢ R HIFE FoF SIS GHifeEd Smee A aigerdEr ISP
LAFSHE I 20O AT B ST @29 TS TI;

(8) TSI SIS THREH € FEfy At 5Mbps W @ Snifices oifers st 5SMbps,
10Mbps 8 20Mbps =124l Contention Ratio- 1:8 & SIg°Ifes @ AT AAFA IR I



SN ARFT ISP ST (2TCI5/CGTaT 2RI FA0S AR

(@) ISP F$F FH 2re SEEifrs Giifee 5i6 ferg e M2E e F0e A @R SIS GRT Al
Bife-« (@ &SR ARTST 1 A QRO 73;

() Brificea Afecd SFGIWE Tore (FF EIAV/(ATEE ARG S0 IETH! GRS SR @il 66
AfSHITR fFra FHRME R 37 212 T4,

(9) areF Sfern (Brab: TFRER) wosR AN AT FACo TR, AT F9& @ AS &Y T
fRIGSIRRT etarea SIEgel 3G &A= FACE G2 2ARF NS ¢ S AALTTR ©LF FAATF oY (T

TS G) AT PO (A |

© | Bpifacrs vifZe Gl 8 @R WA fSf5te Grade of Service (GoS):

GRAD
E

Grade of Service (GoS):

Quality of Service (QoS)

1. Multiple Upstream redundancy

. PoP with Multiple NTTN (underground) path redundancy

2
3. 24/7/365 NOC and Care Service

1. Up Time : 99.00%

2. Down Time : (Cumulative)

(QoE)

A Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 01 Day/m 12 Hours/m 06 Hours/m 03 Hours/m
(QoE)
1. MTTR (Minimum Time To Restore):
MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
4 Hours 3 Hours 2 Hours 1 Hours
1. Upstream redundancy
Quality of Service (QoS) 2. PoP with NTTN (underground) path redundancy
3. 24/7/365 NOC and Care Service
1. Up Time : 98.00%
2. Down Time : (Cumulative)
B Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 03 Day/m 02 Day/m 01 Day/m 12 Hours/m

1. MTTR (Minimum Time To Restore

):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or

NTTN):

Upazila ISP District ISP

Division ISP

Nationwide ISP

5 Hours 4 Hours

3 Hours

2 Hours

Quality of Service (QoS)

1. Upstream redundancy

2. PoP with NTTN(underground) path

3. 24/7/365 NOC and Care Service




1. Up Time : 97.00%

2. Down Time : (Cumulative)

Down Time : Maximum per Month
Upazila ISP District ISP Division ISP Nationwide ISP
Quality of Experience 04 Day/m 03 Day/m 02 Day/m 01 Day/m

(QoE)
1. MTTR (Minimum Time To Restore):

MTTR : Maximum (from logical detection, subject to not having dependency with IIG or
NTTN):
Upazila ISP District ISP Division ISP Nationwide ISP
6 Hours 5 Hours 4 Hours 3 Hours

Penalty: will be applicable for all type of ISPs and for the Monthly bill 500/- tk and above packages:
if the service is continuously Down:
e 5 Days: users will pay = 50%, of monthly bill for that month

Al B!
C e 10 Days: users will pay = 25%, of monthly bill for that month

e 15 Days: users will NOT Pay, the monthly bill for that month
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Managing Director
Grameen CyberNet Limited,RM Center (4th Floor), 101 Gulshan Avenue, Gulshan, Dhaka-12121
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